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How to Access Your Case on Harris County District Clerk's Office Website 
 

Access to court records that are confidential by law is only permitted by the attorney and the litigants 

that are a party to that specific case. The Harris County District Clerk's Website has enabled a PIN 

feature that will allow you to view your case. Please follow this step by step guide that will show you 

how to retrieve your PIN. 
 

NOTE! The supported web browser for the District Clerks Website is Internet Explorer 11. You may use 

other web browsers such as Chrome, Safari, Mozilla (Fire Fox), or Edge, but there is no guarantee that 

3rd party web browsers will work effectively. If you have problems with 3rd party web browser in 

connection with the District Clerks Website, please consult your Technical Support for assistance. 
 

1. You must create and register an account for the District Clerk’s Website first. Once you have 

registered, hover your cursor over Online Services, then select Search Our Records. Type in 

your Case (Cause) Number, select Search. The next screen will show your case. Please click on 

your Case’s Style. 

 

http://www.hcdistrictclerk.com/InstructionalDocs/HCDCWebSite_New%20Features_Public.pdf
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2. Once you have selected your Case, the case details screen will pop up. (If the case details 

screen does not appear, please see page 5 for instructions for disabling your pop up blocker 

and Google toolbar.)  Select the Images tab. 

 

 
3. Once you select the Images tab, you will need to read the disclaimer. After you have read the 

disclaimer, click the highlighted word “here.” 

 



3 

 
Marilyn Burgess 
HARRIS COUNTY DISTRICT CLERK 
201 Caroline | P.O. Box 4651 | Houston, Texas 77210-4651 | 832-927-5800 | www.hcdistrictclerk.com 

 

 

 
 

4. Once you select here, a new screen will appear prompting you to enter your name and 

address. The address has to exactly match what you originally filed in your case. Please check 

your original court documents to see what address you used. Select submit, wait a few 

seconds, and you will see Registration Successful. 

 

 
5. Your PIN will be sent to your email address you have on your Profile on the District Clerks 

Website. Check your email inbox for your PIN. You may have to check your SPAM folder as 

well. 

 
 

6. Go back to your Case, select Images, and click on “here.” You will then see this prompt to 

enter your PIN and Verification*. Type your PIN, the Verification, and select Submit. You are 

now able to view your case. 
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After you have followed these steps, and you are still having difficulty retrieving your PIN,

please call our Customer Service line at (832)  927-5815  or email us at

DCSA@hcdistrictclerk.com.

mailto:DCSA@hcdistrictclerk.com
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*Before you enter your PIN and Verification, please make sure that your Pop-Up Blocker on 

your web browser is turned off. 
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The Google Toolbar on your browser can block you from accessing your case as well. You can 

disable the Google Toolbar, by going to your Manage Add-Ons on your Internet Explorer 

browser, or just uninstall the Google Toolbar. 
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After you have followed these steps, and you are still having difficulty retrieving your PIN,

please call our Customer Service line at (832)  927-5815 or email us at

DCSA@hcdistrictclerk.com.

mailto:DCSA@hcdistrictclerk.com

